“Assertiveness” 

The Virtues of a Cultivated Life

Offered by Rev. Dr. John Niles

“Assertiveness is not what you do, it’s who you are” – Ca Le Mon 
“There is a fine line between assertiveness and being relaxed” – Justin Guarini 
“The basic difference between being assertive and being aggressive is how our words and behaviors affect the rights and well being of others.” – Sharon Anthony 
“Let’s build bridges not walls.”- Martin Luther King Jr. 
*****************************************************
Assertiveness

Telling the truth about what is just - setting clear boundaries

*****************************************************
“Grace” is in Greek Charis (χαρις) which literally means 
"that which affords joy, pleasure, delight, sweetness, charm, loveliness". 

“Now therefore fear the LORD, and serve him in sincerity and in truth: and put away the gods which your fathers served on the other side of the flood, and in Egypt; and serve ye the LORD. And if it seemed evil unto you to serve the LORD, choose you this day whom ye will serve; whether the gods which your fathers served that were on the other side of the flood, or the gods of the Amorites, in whose land ye dwell: but as for me and my house, we will serve the LORD.”  (Joshua 24:14-15 KJV) 
 “Do not move an ancient boundary stone set up by your forefathers.” (Proverbs 22:28)
  
Assertiveness is the tool that we use to set the stage for a new pace in life. It is essential to create an atmosphere that is conducive to experiencing grace in your life pace. It is a tool that allows you to protect and affirm clear boundaries that can offer you freedom to live an accountable, appreciative life, with acceptance of the things you cannot change and applying the wisdom given to change the things you can. Assertiveness involves telling the truth about what you think about the impact another’s behavior, expectation or request has on your life. 
In Proverbs 22 we read about a boundary marker. A boundary marker/ a landmark – was something that established the boundaries of property. In the days of ancient Israel, those markers were stones or trees. If you had a dishonest neighbor who wanted some of your land they might move those stones. That’s why Prov. 22:28 says: “Do not move an ancient boundary stone set up by your forefathers.” 
Today, we have land surveyors that do that work to protect our property rights. However, who does that to protect your personal boundary rights? Unless you have someone who knows you and is willing to stand up for you and protect you from yourself and or others then it is up to you.  There will always be aggressive people who will not respect the personal boundaries of others. 
Assertive vs. Aggressive
Assertive behavior is:
· Standing up for what is right regardless of the circumstance. 

· Stepping forward to correct an unjust situation. 

· Affirming yours or others right to an opinion, or feeling in a given situation 

· Interacting without being offensive, defensive, or aggressive 

· Expressing a view or value that you hold without hostility, blame, or attack.

· Confronting problems without being combative.  

· Dealing with disagreements without being disagreeable.
· Risking being misunderstood without being abrasive. 

· Affirming your own opinion and rights while acknowledging and respecting others to not agree with them. 

  
Differences between Passive, Aggressive, and Assertive Behavior

Passive Behavior (The Passive Person)
Aggressive Behavior (The Aggressive Person)
Assertive Behavior (The Assertive Person)
Passive Behavior: Fear motivated silence
Aggressive Behavior: Disrupts and interrupts to the point of 'talks over' others 
Assertive Behavior: Speaks openly while allowing others to do the same 
Passive Behavior: Avoids eye contact
Aggressive Behavior: Glares and stares at others
Assertive Behavior: Good eye contact 
Passive Behavior: Appears insecure
Aggressive Behavior: Intimidates others with expressions
Assertive Behavior: Shows expressions that match the message 
Passive Behavior: Withdraws
Aggressive Behavior: Uses physical presence as way of intimidation- crosses arms, invades others' personal space 
Assertive Behavior: Relaxes and adopts an open posture, even mirroring another’s stance 

Passive Behavior: Isolated from groups 
Aggressive Behavior: Controls groups 
Assertive Behavior: Involved in groups
Passive Behavior: Agrees with others –even if they truthfully don’t
Aggressive Behavior: Considers own feelings, opinions more important 
Assertive Behavior: Offers their opinion or point of view
Passive Behavior: Values self less than others 
Aggressive Behavior: Values self more than others 
Assertive Behavior: Values self equal to others 
Passive Behavior: You're okay, I'm not 
Aggressive Behavior: I'm okay, you're not
Assertive Behavior: I'm okay, you're okay 

  

  
Being Assertive involves…
A.   Boundaries Being Set 

One of the first things that must be done to allow for a more grace filled pace is to set some clear boundaries. Very often fear will creep in at this point. Questions will come to mind that will cause you to challenge your right to set boundaries. Here are a few examples of the type of questions that will come to mind. 

· Can I set limits and still be a liked or loved? 

· What is an appropriate boundary? 

· What if someone doesn’t like the boundary I have set for myself? Do I still have the right to set them? 

· What do I do with my guilt and fear? 

· How do I have the right to say ‘No’ when someone doesn’t like it? 

· How do I say ‘No’ without feeling guilty? 
          These are all legitimate questions and concerns that need to be addressed. However, these questions and concerns can cause you to doubt yourself. You have a right to have safe, healthy and life-affirming boundaries that allow for a grace filled pace of life. 

           Boundaries are normal. We see them every day. Our houses and apartments have land and walls to declare what is ours and what is not. We have doors on rooms to allow for privacy and safety. Boundaries are everywhere – 
· skin in a boundary 

· Words are a boundary. 

· Truth is a boundary. 

· Time is also a boundary.  
          Problems begin to occur in life when we either have no boundaries or we have inappropriate or ineffectual boundaries. This may cause some things that are unhealthy or bad for us to be inside the boundary line when they should be outside When we notice that there are things inside that are unhealthy or self-destructive we need to open the gate and get it out. If we have no boundaries then we must start building them making sure that only that which is healthy and life affirming stays within. 
B. Notice Being Served 

          You not only have to set boundaries but you need to serve notice. You need to serve notice to the people around you that things are changing. This causes you to be at least somewhat accountable - telling someone you trust about the changes that you are going to make.  Informing those who have taken advantage of the way things are. 
C. Boundaries Being Solidified 

          Begin new `habits and boundaries that are life affirming. Start to replace the old habits with new ones. Start implementing a new pace to your life that is more grace filled. 
· Solidify the new boundaries in your personal life. 

· Set positive boundaries allowing you time for rest, recreation, prayer and meditation. 

· Set time to nurture your spiritual values and grow in understanding about what is good and right according to your faith in God for you. 

· Allow your faith and values to begin to set the boundaries of your personal life. 

· Solidify the new boundaries with your family.  

· Solidify the new boundaries with your friends. 
· Solidify the new boundaries with work. Time management is an important boundary. It allows you to set aside work time and personal time without feeling guilty. There are many time management systems out on the market that help a person get control of their life. A simple but effective rule of thumb states there are three segments in each day –morning, afternoon and evening. We work five days a week. During that time you work two segments. In any given week you will work 5 days times 2 segments a day. That equals 10 segments of time a week that you are obligated to work during a 40 hour work week.  If you choose to work all three segments (morning, noon and night) in the first three days that means for the rest of the week you are only obligated to work one more according to a normal work schedule. Overtime is overtime. Make sure that in your contract that you know what is done about overtime. If you work more than the allotted hours what does it mean? Do you get time off instead of pay? Do you get paid for it? Know you rights. If you do, then no one can take advantage of you.  If you don’t they will. 
This time management system will not apply to everyone. Yet, it allows one who tends to feel guilty about how much time they are spending at work to get some measure of control of their time.  It also, allows others to begin to assert some control as to a healthy pace.

